M.L. Ruberton

Dear Mr. Morrissey,

| wanted to write you to thank you for introducing me to your product. The Ambex® ACC is
hands down the best anchoring grout on the market today. These capsules are so easy to use,
so cost effective and require no special tools that | believe they give us a substantial advantage
over our competitors that don’t use them. The part that | really like other than the consistent
performance is the lack of waste during use and while on the shelf. There are no messy cans,
resin or tubes to dispose of and what you don’t use you place back in the bag and use it at a
later date. The capsules don’t harden up if they sit on the shelf to long and the employees
really seem to like the ease of using them.

Whether were on a NJDOT, PenDot, Turnpike Authority or FHWA project we have come to
rely on your product to ensure that our jobs are done right the first time. Most engineers that
have never seen this product are amazed by how easy it is to use but mostly because it sets up
so fast.

This truly is an amazing product and should you ever want to use me as a referral, | would
have no problem standing behind my belief that this is a revolutionary product that has the
potential of changing the industry as we know it.

Wishing you continued success,
S
John J. Thomas

Operations Manager
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